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How to Delete Your Account

Inas B. - 2026-02-18 - Reebok Connect

You may request the deletion of your Reebok Connect account at any time. We are committed to protecting your
privacy and handling your personal data in accordance with applicable data protection regulations.

Account Deletion Form - Temporary Unavailability
The in-app account deletion form is currently temporarily unavailable.

For privacy and security reasons, our Support Team is not permitted to manually delete accounts on behalf
of users. This policy ensures:

Your identity is properly verified

Your data is protected from unauthorized deletion requests

e We remain compliant with applicable privacy and data protection laws

All deletion requests are processed securely and consistently

Manual deletion by email is not allowed, even upon request.

What You Can Do Now

While the deletion form is unavailable, you may contact our Support Team at: support.reebok@vitalist.ca

Our team will:
e Add your name and email address to a notification list
e Contact you as soon as the official deletion form becomes available

No account changes will be made until you complete the secure deletion process through the official form.

Important Information About Account Deletion

Once the deletion request is submitted through the official form and processed:
e Your account will be permanently deleted

o All associated personal data will be removed from active systems
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e This action cannot be undone

e You will lose access to your account history and stored data

You will receive confirmation once your deletion request has been completed.

If you have questions about your data or your privacy rights, please contact our Support Team for further
assistance.



