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You may request the deletion of your Reebok Connect account at any time. We are committed to protecting your
privacy and handling your personal data in accordance with applicable data protection regulations.

How Deletion Requests Are Processed
To protect customer privacy and prevent unauthorized account changes, our Customer Support Team cannot
directly access or delete account data.

When a deletion request is received, our Support Team will:

Verify the information required to identify the correct account

Act as the point of contact throughout the process

Escalate the request to the authorized internal team responsible for account deletion

Deletion requests are processed only after the necessary verification steps have been completed.

Requesting Account Deletion
If you would like to delete your account, please contact our Support Team at: support.reebok@vitalist.ca

Our team will guide you through the verification process and coordinate your deletion request with the
appropriate internal team.

Important Information
Once your deletion request has been verified and processed:

Your account will be permanently deleted

Associated personal data will be removed in accordance with our retention and privacy obligations

This action cannot be undone

You will lose access to your account and associated data

You will receive confirmation once the deletion process has been completed

If you have questions regarding your account, personal data, or privacy rights, please contact our Support Team
for assistance.
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